
GENERAL TERMS & CONDITIONS 
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Last updated: 19 August 2026 

IMPORTANT MARKETPLACE NOTICE: RentAll Africa is an electronic marketplace. Unless 

expressly stated otherwise, RentAll Africa does not own, possess, insure, manufacture, supply, 

lease, maintain or control Assets listed by independent Vendors and is not the insurer or principal 

lessor of any Asset. These Terms govern use of the Platform and supplement the transaction-

specific terms and policies applicable to a Booking. 

INSURANCE NOTICE: RentAll Africa does not provide insurance for an Asset, Renter, Vendor, 

driver, passenger, operator or third party. Vendors must maintain the insurance required by law 

and by the applicable Asset category requirements; Renters remain responsible for complying 

with applicable insurance and use requirements. 

1.0 ACCEPTANCE, SCOPE AND DOCUMENT HIERARCHY 
These Terms constitute a legally binding agreement between RentAll Africa Ltd ("RentAll Africa", 

"we", "us" or "our") and each person or entity accessing or using the Platform. 

By registering, listing an Asset, requesting or accepting a Booking, paying or receiving any 

amount, communicating through the Platform, or otherwise using the Platform, the User accepts 

these Terms. 

Additional policies, Booking conditions, Vendor-specific conditions and Asset-specific terms may 

apply. Where a transaction-specific term expressly addresses a matter differently, it prevails only 

for that transaction; otherwise these Terms govern. 

RentAll Africa may update these Terms by publication on the Platform. Material changes will take 

effect prospectively subject to applicable law. 

2.0 DEFINITIONS 
"Asset" means any lawful item, vehicle, equipment, machinery, property-related item or other 

rental offering made available through the Platform. 

"Booking" means a request to rent an Asset which has been accepted or confirmed through the 

Platform. 

"Booking Fee" means all amounts disclosed as payable for a Booking, including rental charges, 

Platform/service charges, taxes, delivery charges and the Caution Fee where applicable. 

"Caution Fee" means a refundable security amount paid, authorised or held as security against 

Damage, loss, theft, late return or other properly documented loss arising from the Renter's 

breach. "Security Deposit" is not a separate concept and, where used, means the Caution Fee. 



“Escrow” the arrangement under which funds paid in connection with a Booking are 

temporarily held by RentAll Africa pending the occurrence of specified release conditions.  

"Damage" includes physical damage, loss, destruction, theft, misuse, contamination, 

unauthorised alteration or impairment beyond ordinary wear and tear. 

"Platform" means RentAll Africa's websites, applications, software, databases, digital interfaces 

and related services. 

"Rental Period" means the period stated in the Booking, beginning when the Asset is made 

available to the Renter and ending when it is returned, surrendered or otherwise made available 

to the Vendor in accordance with the Booking. 

"Renter" means a person or entity seeking to rent or renting an Asset. 

"Vendor" means the person or entity owning, controlling or lawfully authorised to rent an Asset. 

"User" means a Vendor, Renter or other person using the Platform. 

"Force Majeure Event" means an event beyond the reasonable control of the affected party, 

including natural disaster, fire, flood, epidemic, war, terrorism, civil unrest, governmental 

restriction, strike, telecommunications failure or comparable event. 

3.0 RENTALL AFRICA'S ROLE 
RentAll Africa operates as a marketplace and technology intermediary. Except where expressly 

stated, it is not the owner, lessor, manufacturer, dealer, operator, insurer, maintainer or 

custodian of an Asset. 

The underlying rental relationship is principally between Vendor and Renter. RentAll Africa may 

facilitate discovery, verification, payment, communication, dispute administration and other 

platform services without becoming a party to the underlying rental contract.  

RentAll Africa may facilitate payment collection, payment processing, Escrow, refunds and 

settlement through its Platform or through authorised third-party payment service providers. 

Such payment facilitation does not make RentAll Africa the owner, lessor, insurer, operator or 

custodian of any Asset 

Verification or listing review does not constitute a warranty of title, condition, safety, legality, 

insurance coverage, suitability or performance. 

4.0 ELIGIBILITY AND ACCOUNTS 
Users must have legal capacity to enter into the relevant contract and must provide accurate, 

complete and current information. 

RentAll Africa may require identification, driver's licences, permits, registration documents, 

business records, proof of ownership, insurance certificates or other verification information. 



Users must protect account credentials and promptly report suspected unauthorised access. 

RentAll Africa may suspend or terminate accounts for fraud, abuse, safety concerns, unlawful 

conduct or material breach. 

5.0 VENDOR OBLIGATIONS, ASSET STANDARDS AND DOCUMENTATION 
Every Vendor warrants that it owns the Asset or has full lawful authority to rent it and that the 

rental is lawful in the relevant jurisdiction. 

The Vendor shall provide the Asset at the agreed time and place, in substantially the condition 

represented, reasonably clean, safe, functional and fit for the disclosed purpose, subject to any 

disclosed limitations. 

The Vendor shall disclose material defects, hazards, restrictions, prior significant Damage, usage 

limitations and any special qualifications or licences required. 

For higher-risk or high-value Assets, RentAll Africa may require inspection records, 

maintenance/service history, registration documents, serial numbers, certificates, photographs, 

safety records, proof of ownership and other evidence before or during listing. 

Where an Asset is subject to statutory inspection, certification, registration, licensing or 

maintenance requirements, the Vendor shall maintain current compliance and provide evidence 

on request. 

RentAll Africa may reject, suspend or remove any listing that does not satisfy its category 

standards or presents a material safety, legal, fraud or reputational risk. 

6.0 MANDATORY INSURANCE REQUIREMENTS 
Insurance is the Vendor's responsibility. The Vendor shall maintain insurance required by law 

and any minimum category requirement published by RentAll Africa or incorporated into a 

Booking. 

At minimum, unless a higher requirement is imposed by law, the following baseline applies: 

 Vehicles: valid compulsory motor insurance and, where the vehicle's value, use or category 

reasonably warrants it, comprehensive motor insurance or equivalent appropriate cover. The 

Vendor shall disclose material exclusions and any driver restrictions. 

 Heavy equipment and commercial machinery: appropriate equipment/property insurance 

and, where relevant, liability cover, together with any statutory cover applicable to operators, 

workers or third parties. 

 Event equipment and rental inventory: property cover against appropriate risks such as theft 

and accidental damage and liability cover where the nature of the activity reasonably requires 

it. 

 High-value electronics and technology equipment: theft, accidental damage and/or 

appropriate property cover proportionate to the value and use of the Asset. 

 Other high-value, specialist or hazardous Assets: insurance appropriate to the nature, value, 

location, use and risk profile of the Asset, as determined by RentAll Africa or applicable law. 



RentAll Africa may require evidence of insurance before a listing is approved or a Booking is 

confirmed. Failure to maintain required insurance is a material breach and may result in 

delisting, cancellation, withholding of Vendor settlement where legally and contractually 

permitted, suspension or termination. 

No User shall represent that RentAll Africa has insured an Asset merely because insurance 

information appears on the Platform. Where insurance is expressly arranged through a third-

party provider, the applicable policy wording, exclusions, limits and claims procedure govern. 

7.0 LISTINGS AND ACCURACY 
Listings must accurately state the Asset category, make/model where applicable, year or age 

where material, condition, specifications, capacity, location, price, availability, restrictions, 

delivery/pick-up arrangements, required licences, Caution Fee and any material terms. 

Photographs must be reasonably current and must not materially conceal defects or substitute 

another Asset. 

RentAll Africa may require additional information or verification and may correct, suspend or 

remove listings. 

8.0 BOOKINGS AND VENDOR CANCELLATION 
A Booking becomes binding when accepted or confirmed through the Platform. 

A Vendor may cancel a confirmed Booking only for a Legitimate Vendor Cancellation Reason, 

including: theft or loss of the Asset; major mechanical or technical failure; government restriction 

or seizure; material safety defect; Force Majeure Event; serious Damage discovered after 

confirmation; suspected fraud or unlawful use; or a material system/availability error that could 

not reasonably have been avoided. 

The following are not Legitimate Vendor Cancellation Reasons: receiving a higher offer 

elsewhere; changing the price after confirmation; personal preference; double-booking caused by 

the Vendor's own failure to manage availability; or failure to maintain the Asset. 

Where a Vendor cancels without a Legitimate Vendor Cancellation Reason, RentAll Africa may 

facilitate a full refund, assist with an alternative Asset, impose a cancellation fee or other 

contractual/platform penalty, reduce ranking, suspend the listing or account, or take other 

reasonable action. 

Nothing in this clause prevents cancellation where required by law or where continued 

performance would create an immediate safety or legal risk. 

9.0 VENDOR NO-SHOW / ASSET UNAVAILABILITY 
If a Renter arrives or is ready to receive the Asset and the Vendor fails to appear, fails to make the 

Asset available, or provides an Asset that cannot lawfully or safely be used, the Renter shall notify 

RentAll Africa as soon as reasonably practicable and provide evidence where available. 



Subject to verification and payment-processor constraints, the affected Renter may be entitled to 

a full refund of the affected Booking amount, an alternative Asset, reasonable relocation/delivery 

assistance where available, or other compensation expressly provided by the applicable policy. 

RentAll Africa may impose Vendor penalties, suspend the listing, restrict future Bookings or 

terminate the Vendor account where the failure is repeated or serious. 

RentAll Africa does not guarantee availability of an alternative Asset or reimbursement of 

consequential losses unless expressly provided by a Booking or applicable policy. 

10.0 WRONG, SUBSTITUTED OR MATERIALLY DIFFERENT ASSET 
Where the Asset delivered or presented is materially different from the confirmed listing, 

including a materially different make/model, year, specification, capacity, condition or category, 

the Renter may reject the Asset, subject to reasonable verification. 

The Renter should take photographs or video, notify the Vendor and RentAll Africa immediately, 

and avoid using the Asset where use could increase the risk of Damage or injury. 

RentAll Africa may review listing and handover evidence and may facilitate a full or partial 

refund, an alternative Asset, or another appropriate remedy under the applicable policy. 

A Vendor that knowingly or repeatedly supplies a materially different Asset may be subject to 

penalties, delisting, suspension, termination and liability to the Renter under the underlying 

rental arrangement. 

11.0 PICK-UP, DELIVERY, HANDOVER AND CONDITION RECORDS 
The Booking shall state the agreed handover method. The parties should record the Asset's 

condition, mileage/hours, fuel or charge level, accessories, keys, documents and visible Damage 

by photographs, video, checklist or digital inspection record. 

The Renter shall inspect the Asset at handover and promptly report discrepancies. Failure to 

report an obvious discrepancy may be considered in a later dispute, but does not waive rights that 

cannot lawfully be waived. 

The Renter shall return the Asset at the agreed time and place in the same condition, ordinary 

wear and tear excepted. 

12.0 RENTAL PERIOD, LATE RETURN AND EXTENSIONS 
The duration of a Rental Period is determined by the parties and stated in the Booking. 

Depending on the Asset, rentals may be hourly, daily, weekly, monthly or for another agreed 

period. 

Unless expressly agreed otherwise, a Renter has no automatic right to extend a Rental Period. An 

extension requires Vendor approval and confirmation through the Platform or other written 

electronic record before the original Rental Period expires. 



An approved extension may require additional rental charges, a revised Caution Fee, updated 

delivery or return arrangements and confirmation that required insurance remains effective. 

If the Vendor refuses an extension, the Renter must return the Asset by the original expiry time. 

Failure to return an Asset when due may result in additional rental charges, recovery expenses, 

loss of use charges where lawfully recoverable, application of the Caution Fee, reporting to 

relevant authorities where appropriate, and legal proceedings. 

13.0 CANCELLATION AND REFUNDS 
Cancellation and refund rights depend on the Booking terms, timing, cause of cancellation, Asset 

availability, applicable policy and mandatory law. 

Unless a different Booking policy applies: cancellation more than 72 hours before commencement 

generally attracts a refund of the rental amount less disclosed non-refundable charges; 

cancellation between 24 and 72 hours generally attracts a 50% refund; cancellation less than 24 

hours or Renter no-show is generally non-refundable, subject to applicable law and exceptional 

circumstances. 

Vendor no-show, unjustified Vendor cancellation, materially misrepresented Asset or materially 

unavailable/unusable Asset may qualify for a full refund or other remedy under the applicable 

policy. 

Refunds may be affected by payment-processor timelines, bank delays, currency conversion and 

disclosed processing charges. 

14.0 CAUTION FEE AND DAMAGE CLAIMS 
The term "Caution Fee" is used throughout these Terms and means the security amount 

applicable to a Booking. Any reference elsewhere to a security deposit means the Caution Fee. 

The Caution Fee may be applied only to properly documented losses arising from the Renter's 

breach, including Damage, loss, theft, excessive cleaning, late return, fuel/charging costs or 

unpaid agreed charges. 

Where the Caution Fee is collected through an Escrow or payment-hold arrangement, the Caution 

Fee shall remain subject to the release, deduction and dispute procedures applicable to that 

arrangement.  

A Vendor must notify the Renter and RentAll Africa as soon as reasonably practicable after 

discovering a claim and provide reasonable evidence, such as photographs, inspection records, 

invoices, repair estimates, receipts or police reports where relevant. 

RentAll Africa may hold, reserve or facilitate deduction of the Caution Fee where its payment 

infrastructure permits and the applicable evidence and policy support the claim. RentAll Africa is 

not required to determine complex legal ownership or technical causation disputes. 



Any undisputed balance of the Caution Fee shall be released or refunded in accordance with the 

Booking and applicable payment-processing timelines. 

A Vendor shall not charge for ordinary wear and tear or pre-existing Damage properly 

documented before handover. 

15.0 ABANDONED, UNRETURNED OR STOLEN ASSETS 
Where a Renter fails to return an Asset, abandons it, becomes unreachable or appears to have 

retained it without authority, the Vendor shall promptly notify RentAll Africa and attempt 

reasonable contact using the Platform and agreed contact details. 

Where appropriate, the Vendor may use an emergency contact lawfully provided for the 

transaction and may report suspected theft, fraud or unlawful retention to the police or other 

competent authority. 

Reasonable recovery, towing, storage, tracing, transport and legal costs caused by the Renter's 

breach may be recoverable from the Renter to the extent permitted by law and may be applied 

against the Caution Fee where properly documented. 

RentAll Africa may suspend the Renter account, preserve transaction records, assist with lawful 

recovery and cooperate with law enforcement, insurers or courts. Nothing authorises a User to 

use unlawful force, harassment or unlawful self-help. 

16.0 EMERGENCY, ACCIDENT AND SAFETY REPORTING 
Users must prioritise human safety. In an emergency involving injury, fire, serious accident, 

hazardous malfunction or immediate danger, the affected User should contact the relevant 

emergency service first and then notify the Vendor and RentAll Africa as soon as reasonably 

practicable. 

Users shall stop using an Asset where continued use presents a reasonable risk of injury or 

material Damage, unless doing so would create a greater immediate danger. 

Accidents should be documented where safe to do so, including photographs, location, time, 

persons involved, witness details, police/incident reference and relevant insurance information. 

Suspected theft, fire, major Damage, serious injury or other material incident should be reported 

promptly to the relevant authorities and insurer where applicable. 

RentAll Africa's Emergency, Accident and Safety Reporting Policy forms part of these Terms. 

17.0 RENTER OBLIGATIONS 
The Renter shall use the Asset lawfully, safely and only for the disclosed purpose; comply with 

manufacturer instructions and applicable licences; prevent unauthorised use; take reasonable 

care; and promptly report defects, Damage, theft, accident or safety concerns. 



The Renter shall not modify, sub-rent, transfer possession, overload, misuse or use an Asset for a 

prohibited activity where the Booking or applicable law prohibits such conduct. 

For vehicles and regulated equipment, the Renter shall hold all licences, permits and 

qualifications required by law. 

18.0 OFF-PLATFORM TRANSACTIONS AND FEE CIRCUMVENTION 
Users must not use the Platform to source a transaction and then move the transaction off-

platform for the purpose of avoiding RentAll Africa fees, safeguards or payment controls. 

Prohibited conduct includes exchanging payment details to bypass the Platform, cancelling an on-

platform Booking and completing the same transaction privately, directing a customer to a 

private channel to avoid Platform charges, or repeatedly soliciting Users for off-platform 

transactions. 

RentAll Africa may suspend or terminate accounts, remove listings, withhold or offset amounts 

only where contractually and legally permitted, and take other reasonable enforcement action. 

19.0 PROHIBITED ASSETS AND ACTIVITIES 

Users shall not use the Platform for unlawful, fraudulent, counterfeit, exploitative or otherwise 

prohibited activities. Prohibited Assets include stolen or unlawfully obtained property, counterfeit 

goods, prohibited weapons or substances, assets lacking lawful authority to rent, and any Asset 

whose rental or use is unlawful in the relevant jurisdiction. 

RentAll Africa may remove listings, suspend accounts and cooperate with competent authorities 

where legally required or reasonably necessary. 

20.0PAYMENTS, ESCROW, SETTLEMENTS AND CHARGEBACKS 

All Booking charges, including rental charges, Platform fees, delivery charges, taxes and 

applicable Caution Fees, shall be disclosed to the Renter before confirmation of the Booking. 

Where the Platform provides or facilitates an Escrow arrangement, payment made by the Renter 

may be held as Escrowed Funds pending the applicable release conditions. 

Escrowed Funds may be released to the Vendor upon the occurrence of the applicable release 

event, which may include: 

 confirmation that the Asset has been duly handed over to the Renter; 

 commencement of the Rental Period; 

 completion of the Rental Period and return of the Asset; 

 expiry of an applicable dispute period; 

 resolution of a cancellation, refund or Damage claim; or 

 any other release condition disclosed at the time of Booking. 

RentAll Africa may delay, suspend or place a hold on the release of Escrowed Funds where: a material 

dispute has been notified; a Damage or loss claim is under review; fraud or unauthorised payment is 

reasonably suspected; the Asset has not been returned; a chargeback or payment reversal has occurred or is 



reasonably anticipated; the Booking has been cancelled and the appropriate refund is being processed; or 

applicable law, a court order, regulatory requirement or instruction of the relevant payment/escrow provider 

requires the funds to be withheld. 

Where a dispute concerns only part of the transaction amount, RentAll Africa may, where reasonably 

practicable and permitted by the applicable payment arrangement, release any undisputed amount while 

retaining the disputed amount pending resolution. 

Where Escrowed Funds are held by a third-party payment or escrow service provider, that 
provider shall be responsible for the custody, safeguarding and settlement of such funds in 
accordance with its applicable regulatory obligations and contractual terms. RentAll Africa shall 
not be responsible for the acts or omissions of such provider except to the extent liability cannot 
lawfully be excluded. 

RentAll Africa may deduct or facilitate deduction of properly authorised Platform fees, refunds, 
Caution Fee claims, chargebacks or other amounts expressly permitted under these Terms or the 
applicable Booking, subject to applicable law. 

Escrow does not constitute insurance and does not protect a User against loss, theft, Damage, 
fraud or other liability except to the extent expressly provided by the applicable Booking or 
payment arrangement. 

The use of Escrow does not make RentAll Africa a party to the underlying rental contract between 
the Vendor and Renter and does not transfer ownership, possession or responsibility for the Asset 
to RentAll Africa. 

Vendor settlement timelines may vary depending on the payment provider, banking system, 
currency, dispute status, chargeback risk and other applicable settlement conditions. 

 

21.0 THIRD-PARTY SERVICES AND PAYMENT PROCESSORS 

RentAll Africa may use third-party providers for: 

(a) payment processing; 

(b) identity verification; 

(c) insurance; 

(d) mapping; 

(e) communication; 

(f) delivery; 

(g) fraud prevention; 

(h) cloud hosting; and 

(i) other Platform functions. 

Third-party services may be subject to separate terms and conditions. 

RentAll Africa shall not be responsible for independent third-party services to the extent 
permitted by applicable law. 



22.0 PRIVACY AND DATA PROTECTION 
RentAll Africa processes personal data in accordance with its separate Privacy Policy/Data 

Protection Notice and applicable data protection law, including the Nigeria Data Protection Act 

2023 where applicable. 

Personal data may include identity and verification information, driver's licence details, contact 

details, payment-related information, booking history, photographs, device information and other 

information reasonably required to provide the Platform. 

The Privacy Policy governs collection, lawful bases, purposes, retention, sharing, security, data-

subject rights, cookies, international transfers, breach management and complaints. Users should 

read it before using the Platform. 

23.0 INTELLECTUAL PROPERTY AND USER CONTENT 
RentAll Africa and its licensors own the Platform's intellectual property. Users receive no 

ownership rights merely by using the Platform. 

Users grant RentAll Africa a non-exclusive, worldwide, royalty-free licence to host, reproduce, 

display and use User Content for operating, administering, marketing and improving the 

Platform, subject to applicable law. 

Users warrant that they have the rights required to upload the relevant content and shall not 

upload infringing, unlawful or misleading material. 

24.0 DISPUTE RESOLUTION 
Users shall first attempt in good faith to resolve a Booking dispute through the Platform. RentAll 

Africa may facilitate communication or make a platform-level administrative determination 

where the applicable policy authorises it. 

A dispute directly between Vendor and Renter remains principally a dispute between those 

parties. A dispute directly concerning RentAll Africa's operation of the Platform shall first be 

referred to RentAll Africa for internal resolution. 

Where a dispute concerning RentAll Africa cannot be resolved amicably within thirty (30) days 

after written notice, it shall be referred to arbitration seated in Lagos, Nigeria, before one 

arbitrator, conducted in English. The arbitration shall be governed by the applicable arbitration 

law in force at the seat, including the Lagos State Arbitration Law 2009 where applicable, or any 

mandatory successor legislation. 

Nothing prevents a party from seeking urgent interim or protective relief from a court of 

competent jurisdiction where permitted by law. 



25.0 GOVERNING LAW AND JURISDICTION 
These Terms shall be governed by and construed in accordance with the laws of the Federal 

Republic of Nigeria, subject to any mandatory laws applicable to a particular User, Asset or 

transaction. 

Where court proceedings are permitted or required, the parties submit to the jurisdiction of the 

competent courts of Nigeria, with Lagos State as the preferred jurisdiction for disputes 

concerning RentAll Africa, subject to mandatory jurisdictional rules and consumer rights. 

26.0 CROSS-BORDER RENTALS 
Cross-border transactions may be subject to additional laws concerning importation/exportation, 

customs, immigration, vehicle use, taxation, licensing, insurance, consumer protection and safety. 

Users are responsible for obtaining required permissions and complying with laws applicable to 

the Asset, place of use and transaction. RentAll Africa does not guarantee cross-border legality. 

27.0 LIMITATION OF LIABILITY 
To the maximum extent permitted by applicable law, the Platform is provided on an "AS IS" and 

"AS AVAILABLE" basis. 

RentAll Africa is not responsible for the acts or omissions of Vendors or Renters, Asset defects, 

theft, Damage, personal injury, unlawful conduct, inaccurate listings, third-party payment 

failures, telecommunications failures, force majeure or indirect/consequential loss, except to the 

extent liability cannot lawfully be excluded. 

To the maximum extent permitted by law, RentAll Africa's aggregate liability arising from a 

particular Booking shall not exceed the Platform/service fees actually retained by RentAll Africa 

in respect of that Booking during the twelve months preceding the event giving rise to the claim. 

Nothing excludes liability that cannot lawfully be excluded, including applicable statutory 

consumer rights or liability for fraud where exclusion is prohibited. 

28.0  INDEMNITY 
Each User shall indemnify RentAll Africa, its affiliates, directors, officers, employees, agents and 

contractors against claims, losses, liabilities, damages and reasonable legal costs arising from the 

User's breach, fraud, unlawful conduct, misrepresentation, Damage, injury, intellectual-property 

infringement, regulatory non-compliance or disputes arising from the User's Asset or conduct, to 

the extent permitted by law. 

29.0   SUSPENSION, TERMINATION AND ENFORCEMENT 
RentAll Africa may suspend, restrict, remove listings or terminate accounts for material breach, 

fraud, repeated unjustified cancellations, safety risks, illegal Assets, off-platform circumvention, 

repeated Damage disputes or conduct exposing RentAll Africa or other Users to material risk. 



Termination does not affect accrued rights or obligations, including payment, indemnity, liability, 

confidentiality, dispute resolution and recovery obligations. 

30.0  FORCE MAJEURE 
RentAll Africa shall not be liable for delay or failure caused by events beyond its reasonable 

control, including natural disasters, fire, flood, epidemic, war, terrorism, civil unrest, 

governmental action, strikes, internet or telecommunications failure, power failure, cyber 

incidents beyond reasonable control and failure of third-party providers. 

31.0  NOTICES AND ELECTRONIC COMMUNICATIONS 
Operational notices may be sent through the Platform, in-app notification, registered email 

address, SMS or other electronic channel designated by RentAll Africa. 

Legal notices concerning a dispute, termination or formal claim should be sent by email to 

support@rentallafrica.com and, where required by law or expressly requested, delivered to 

RentAll Africa Ltd at its registered office: Shop S4 & S5, Zonta Shopping Complex, Kunsela Road, 

Ikate, Lagos, Nigeria. 

An electronic notice is deemed received when delivered to the designated electronic account 

without an automated failure notice, or when otherwise acknowledged. A physical notice is 

deemed received upon delivery or attempted delivery in accordance with applicable law. 

32.0 GENERAL 
If any provision is invalid or unenforceable, the remaining provisions remain effective. Failure to 

enforce a provision is not a waiver. These Terms, applicable Booking terms and incorporated 

policies constitute the agreement governing Platform use. 

Users may not assign their rights or obligations without RentAll Africa's written consent. RentAll 

Africa may assign or transfer its rights in connection with a restructuring, merger, acquisition or 

transfer of the Platform. 

No provision creates an agency, partnership, employment, fiduciary or joint-venture relationship 

between RentAll Africa and a User. 

33.0 INCORPORATED POLICIES AND DOCUMENT SUITE 
The following documents are incorporated by reference where applicable and are intended to 

operate alongside these Terms: 

 Vendor Terms & Conditions / Vendor Agreement; 

 Renter/Customer Terms & Conditions; 

 Vehicle Rental Terms; 

 Asset-Specific Terms for Equipment, Machinery, Event Items and other specialist categories; 

 Payment & Settlement Policy; 

 Cancellation, Refund & Chargeback Policy; 



 Emergency, Accident & Safety Reporting Policy; 

 Privacy Policy / Data Protection Notice; 

 Acceptable Use and Prohibited Assets Policy; 

 Caution Fee, Damage & Loss Claim Procedure; 

 Cross-Border Rental Policy, where applicable; and 

 Cookie Policy, where cookies or similar technologies are used. 

34.0   CONTACT AND ACKNOWLEDGEMENT 
RentAll Africa Ltd, Shop S4 & S5, Zonta Shopping Complex, Kunsela Road, Ikate, Lagos, Nigeria. 

Email: support@rentallafrica.com | Website: rentallafrica.com 

By clicking Accept, creating an account, listing an Asset, making a Booking, making payment or 

otherwise using the Platform, you confirm that you have read and agree to these Terms and the 

applicable incorporated policies. 
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